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Education
Cumulative
Percent Valid Percent Percent Frequency
11.0 11.0 2.1 15 diploma Valid
91.2 80.1 15.3 109 bachelor
100.0 8.8 1.7 12 master
100.0 19.1 136 Total
80.9 575 System  Missing
100.0 711 Total
Specialty
Cumulative
Percent Valid Percent Percent Frequency
44.9 44.9 8.6 61 accountig Valid
61.8 16.9 3.2 23 adminstration
63.2 1.5 3 2 economics
75.0 11.8 2.3 16 financial
99.3 243 4.6 33 others
100.0 i 1 1 6.00
100.0 19.1 136 Total
80.9 575 System Missing
100.0 711 Total
Employment
Cumulative
Percent Valid Percent Percent Frequency
2.2 2.2 4 3 general management Valid
4.4 2.2 4 3 financial management
15.4 11.0 2.1 15 office manager
52.9 37.5 7.2 51 head of accounting
66.9 14.0 2.7 19 internal editor
100.0 33.1 6.3 45 accountant
100.0 19.1 136 Total
80.9 575 System Missing
100.0 711 Total
Duration
Cumulative
Percent Valid Percent Percent Frequency
16.2 16.2 3.1 22 less than 5 Valid
52.2 36.0 6.9 49 5-10
76.5 243 4.6 33 10-15
100.0 23.5 4.5 32 more than 15
100.0 19.1 136 Total
80.9 575 System Missing
100.0 711 Total
Case Processing Summary
% N
19.1 136 Valid Cases
20.9 575 Exclu)ded(a
100.0 711 Total
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Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's
Alpha Based on
Standardized Cronbach's
N of Items Items Alpha
10 941 941

Reliability Statistics

Cronbach's
Alpha Based on
Standardized Cronbach's
N of Items Items Alpha
9 936 936

Reliability Statistics

Cronbach's
Alpha Based on
Standardized Cronbach's
N of Items Items Alpha
7 951 951

Reliability Statistics

Cronbach's
Alpha Based on
Standardized Cronbach's
N of Items Items Alpha
11 .959 .959

Reliability Statistics

Cronbach's
Alpha Based on
Standardized Cronbach's
N of Items Items Alpha
10 950 950

Reliability Statistics

Cronbach's
Alpha Based on
Standardized Cronbach's
N of Items Items Alpha
47 985 985
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One-Sam

le Kolmogorov-Smirnov Test

hhh H5 H4 H3 H2 H1
136 136 136 136 136 136
3.2955 | 2.8102 | 3.3509 | 3.4464 | 3.3954 3.5228 Mean Normal
92155 | 1.12370 | 1.02656 | 1.02625 | .91881 91813 Std. Deviation Parameters(a,b)
073 .085 .089 148 128 107 Absolute
034 | .08 | .054 | 078 056 054 Positive Mgff}e'f;‘;rcege
-.073 -.061 -.089 -.148 -128 -107 Negative
.849 .993 1.042 1.728 1.493 1.248 Kolmogorov-Smirnov Z
467 278 228 .085 .063 .089 Asymp. Sig. (2-tailed)

a Test distribution is Normal.

b Calculated from data.

One-Sample Statistics Jlal) aad Jglaa

Std. Error | Std. Deviation | il Ly
Mean @l Cal syl Mean N
.09756 1.13776 3.6544 136 Q1
.08714 1.01618 3.5662 136 Q2
.11093 1.29367 3.5221 136 Q3
.10156 1.18441 3.2794 136 Q4
.09809 1.14387 3.3015 136 Q5
.09519 1.11004 3.6103 136 Q6
.09519 1.11004 3.6103 136 Q7
.09582 1.11740 3.3971 136 Q8
.08717 1.01653 3.7500 136 Q9
10274 1.19820 3.5368 136 Q10
.07873 .91813 3.5228 136 H1

¢3aal) 20ne-Sample Statistics

Std. Error
Mean Std. Deviation Mean N
.08890 1.03677 3.5809 136 Q11
.09791 1.14180 3.5000 136 Q12
.08925 1.04078 3.2941 136 Q13
.09606 1.12020 3.4338 136 Q14
.09407 1.09704 3.2353 136 Q15
.09251 1.07879 3.4191 136 Q16
.09946 1.15995 3.5515 136 Q17
.10103 1.17821 3.4338 136 Q18
11079 1.29199 3.1103 136 Q19
.07879 .91881 3.3954 136 H2

One-Sample Statistics 4ualall cililasl)

Std. Error
Mean Std. Deviation Mean N
.10565 1.23211 3.5882 136 Q20
.09093 1.06045 3.5368 136 Q21
.09508 1.10879 3.4853 136 Q22
.10273 1.19804 3.3235 136 Q23
.10246 1.19492 3.4044 136 Q24
.10316 1.20310 3.3162 136 Q25
.10062 1.17342 3.4706 136 Q26
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08800 | 102625 | 34464 136 | H3 |
sadlly alaill 230ne-Sample Statistics

Std. Error
Mean Std. Deviation Mean N
.09872 1.15130 3.5882 136 Q27
.10238 1.19394 3.3382 136 Q28
.10437 1.21716 3.5000 136 Q29
.10375 1.20996 3.5515 136 Q30
.10880 1.26884 3.1103 136 Q31
.10931 1.27478 3.2206 136 Q32
.10837 1.26379 3.1324 136 Q33
.10515 1.22623 3.2426 136 Q34
.10463 1.22018 3.2426 136 Q35
.10612 1.23755 3.3456 136 Q36
.09817 1.14485 3.5882 136 Q37
.08803 1.02656 3.3509 136 H4

One-Sample Statistics
S LY )

Std. Error
Mean Std. Deviation Mean N
.11616 1.35465 3.0441 136 Q38
11494 1.34042 2.8971 136 Q39
.12328 1.43767 2.8088 136 Q40
1797 1.37572 3.2500 136 Q41
.11539 1.34561 2.6618 136 Q42
11547 1.34665 2.7868 136 Q43
.11326 1.32086 2.5588 136 Q44
.11539 1.34569 2.7647 136 Q45
.11694 1.36371 2.3529 136 Q46
A1177 1.29859 2.9852 135 Q47
.09636 1.12370 2.8102 136 H5

One-Sample Statistics

Std. Error
Mean Std. Deviation Mean N
.07873 91813 3.5228 136 HA1
.07879 .91881 3.3954 136 H2
.08800 1.02625 3.4464 136 H3
.08803 1.02656 3.3509 136 H4
.09636 1.12370 2.8102 136 H5
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One-Sample Test

Test Value =3
95% Confidence Interval Mean
of the Difference Difference | Sig. (2-tailed) Df t
Upper Lower Upper Lower Upper Lower
.6785 .3671 52279 .000 135 6.640 H1
5512 .2396 .39542 .000 135 5.019 H2
.6205 2724 44643 .000 135 5.073 H3
5250 .1768 .35094 .000 135 3.987 H4
.0008 -.3804 -.18979 .051 135 -1.970 H5
ANOVA
Sum of
Sig. F Mean Square Df Squares
.285 1.268 1.064 2 2.129 Between Groups H1
.840 133 111.670 Within Groups
135 113.799 Total
437 .834 .706 2 1.411 Between Groups H2
.846 133 112.558 Within Groups
135 113.969 Total
.198 1.641 1.712 2 3.425 Between Groups H3
1.043 133 138.757 Within Groups
135 142.181 Total
492 714 .755 2 1.510 Between Groups H4
1.058 133 140.757 Within Groups
135 142.267 Total
420 .874 1.106 2 2.211 Between Groups H5
1.265 133 168.255 Within Groups
135 170.466 Total
ANOVA
Sum of
Sig. F Mean Square Df Squares
.891 .335 .289 5 1.446 Between Groups HA1
.864 130 112.354 Within Groups
135 113.799 Total
712 .585 .501 5 2.506 Between Groups H2
.857 130 111.463 Within Groups
135 113.969 Total
.924 279 .302 5 1.508 Between Groups H3
1.082 130 140.674 Within Groups
135 142.181 Total
.736 .553 .592 5 2.961 Between Groups H4
1.072 130 139.306 Within Groups
135 142.267 Total
435 .976 1.234 5 6.168 Between Groups H5
1.264 130 164.298 Within Groups
135 170.466 Total
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ANOVA

Sum of
Sig. F Mean Square Df Squares
.382 1.066 .897 5 4.483 Between Groups H1
.841 130 109.316 Within Groups
135 113.799 Total
454 .945 .799 5 3.997 Between Groups H2
.846 130 109.973 Within Groups
135 113.969 Total
.288 1.254 1.308 5 6.541 Between Groups H3
1.043 130 135.640 Within Groups
135 142.181 Total
595 .740 787 5 3.937 Between Groups H4
1.064 130 138.330 Within Groups
135 142.267 Total
.809 455 .586 5 2.930 Between Groups H5
1.289 130 167.536 Within Groups
135 170.466 Total
ANOVA
Sum of
Sig. F Mean Square Df Squares
.004 4.622 3.606 3 10.819 Between Groups H1
.780 132 102.981 Within Groups
135 113.799 Total
.022 3.314 2.661 3 7.982 Between Groups H2
.803 132 105.988 Within Groups
135 113.969 Total
.080 2.304 2.358 3 7.074 Between Groups H3
1.024 132 135.107 Within Groups
135 142.181 Total
.008 4.081 4.025 3 12.076 Between Groups H4
.986 132 130.191 Within Groups
135 142.267 Total
.045 2.749 3.341 3 10.023 Between Groups H5
1.215 132 160.443 Within Groups
135 170.466 Total
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Abstract:

This study was carried out to identify the role of using the Balanced

Scorecard (BSC) model in the efficiency and effectiveness of the strategic
performance of commercial banks in Yemen. The objectives included the four
dimensions of balanced performance cards as well as the social dimension added
by the researcher. The study population represents the 18 commercial banks in
Yemen, while the representative sample of the study was chosen intentionally. It
included 180 employees in 11 commercial banks working with the executive
management, financial management and internal audit department. The
descriptive analytical approach was used based on the questionnaire as a tool. In
order to analyze the data, the SPSS program was used particularly, the mean,
standard deviation, T-test for one samplec One Way ANOVA, Natural
distribution test.

The study came out with the conclusion that there is a statistically
significant effect on the dimensions of the four balanced performance card in the
efficiency and effectiveness of the strategic performance of the commercial
banks in Yemen, through the measures related to these dimensions. while the
social dimension did not show any statistically significant effect on the
efficiency and effectiveness of the strategic performance of the commercial
banks in Yemen. The commercial banks in Yemen were found to have failed to
meet the standards of the social dimension.

The study recommended that the role of the dimensions of the Balanced
Scorecard should be activated as a tool for evaluation and development,
especially the social dimension. The commercial banks should play their social
role by providing more support for the society to contribute in sustainable

development
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