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Abstract:

The study aimed to assess the of internal operations in the Yemeni banks,
and compare the performance of banking operations Islamic banks and
commercial banks of Yemen, the study used six criteria to assess the quality of
banking internal operations all aspects of banking operations.

The study found that the evaluation of the internal operations of Islamic
banks and commercial banks it performs well, However, there is a need for
increased interest by Islamic banks and commercial banks to improve the
quality, which helps to increase the efficiency of internal operations and thus
provide banking services to customers more efficiently that increase profits
and win customers.

Key Words: Assess, Quality, Internal Operations, Islamic banks, commercial banks.
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